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 Troubleshooting Tips 
 

If your Audio CD is not working: 
• Check the disk to be sure it is free of fingerprints, 

smudges or scratches.  Try using alcohol and a 
soft cloth to clean the disk. 

 

If your Playaway is not working: 
• Check the battery first, it may need to be re-

placed; return the player to the library for a new 
one. 

• Make sure the headphones are fully plugged into 
the player.  

• Turn the player off and on again to reset the 
player.  

 
If you cannot download or play an audiobook from 
the Digital Doorway: 
• Make sure the Media Console was installed prop-

erly on your PC.  
• Check to make sure the title you downloaded is 

compatible with your player. Did you select a file 
format for PC or Mac? 

• Macintosh computers require iTunes and a dif-
ferent version of the Media Console; check to be 
sure you selected the correct console. 

• When using Creative Zen MP3 players, use the 
USB port on your CPU instead of on the moni-
tor. 

• If your borrowed MP3 player does not work 
properly, check to make sure it is fully-charged.  

 
If you still have issues, bring the audio CD, Playaway 
or MP3 player back to the library or give us a call and 

we’ll try to help! 

If you are have trouble downloading to a library-
owned MP3 player, bring it back to the library and 
the title can be downloaded for you.  
 
The library’s MP3 players will bookmark for you.  
 
With certain titles from the Digital Doorway, you 
can burn audio CDs. You will need several CDs in 
order to fully transfer a book to CD.  
 
 

eBooks 
 

eBooks are electronic versions of books that can be 
read on personal computers or mobile devices. Fic-
tion and non-fiction titles can be downloaded to an 
eBook reader from the Nassau Digital Doorway.   
The process is similar to downloading audiobooks; 
log in using your Gold Coast Public Library bar-
code number and select the titles you’d like to read.   
 
Not every eBook reader supports the ePub and 
PDF formats of Digital Doorway eBooks; consult 
the Device Resource Center to see a list of com-
patible devices. Amazon’s Kindle and Kindle DX 
are proprietary devices and are not compatible; 
Amazon eBooks are in a proprietary format not 
readable on non-Kindle devices.   
 
Downloadable eBooks require the Adobe Digital 
Editions software. It can be downloaded for free 
from a link on the Digital Doorway site and is 
available for both PCs and Macs. Follow the ‘Setup 
Assistant’ to activate an Adobe ID on each device. 
 

Up to 5 eBooks may be downloaded at one time. 
At the end of the 14-day loan period, eBooks 
‘expire’ and can no longer be read; you may want 
to reserve them again, but you will want to remove 
them from your player in order to free up storage 
space for more eBooks.    
 
An eBook may  be reserved if currently ‘checked 
out’ to another person.   



Books On the Go: 
Mobile Reading for Busy People! 

 
Audiobooks and eBooks make it easy to keep up 
with the reading you love while keeping pace with 
your hectic life.  Discover the many ways you can 
enjoy books in this format: commuting, vacation-
ing, exercising, and driving. 
 
Your Gold Coast Public Library Card is your pass-
port to enjoying Mobile Reading.  Come in to 
browse the selection of titles available on CD or 
Playaway, and ask about how to download titles to 
your own computers, MP3 players, iPods and 
‘smart’ phones or eBook readers. 
 

Audiobooks on CD 
 
 
 
 
 
 
 
 
 
 
 
 
 
Perfect for the technophobe, the audiobook on 
CD is easy to use in cars or computers.  A wide 
variety of titles is available in the Library; many 
more can be borrowed via inter-library loan. Check 
www.alisweb.org for the titles you want. 
 
Audiobooks on CD may be checked out for 28 
days. 
 
  
 

Playaways 
 

Playaways are the most simple and immediate way to 
enjoy audiobooks, combining a wide variety of con-
tent with an easy-to-use player in one small unit. 
When you pick up your Playaway, all you have to do 
is press ‘play’ to start listening – there is no need for 
a separate player.  Use your own earbuds or ask for a 
set.  
 
Each Playaway contains an entire book with up to 80 
hours of playing time. A Playaway weighs only 2 
ounces and can easily fit in a pocket. 
 
Playaways have a universal headphone jack that can 
be used with a number of mobility accessories in-
cluding portable speakers, FM transmitters, and au-
dio cables to listen in virtually any environment. En-
joy Playaways in your car by borrowing an FM wire-
less transmitter. They are also safe for air travel.  
 
Playaways may be checked out for 28 days. 

 
 

Nassau Digital Doorway 
 
Download audiobooks and eBooks to a computer; 
use your own MP3 or iPod player or ‘smart’ phone 
to enjoy mobile reading. 
 
Visit www.goldcoastlibrary.org and click on the link 
for Digital Doorway. You will be asked  to enter your 
car library barcode, so make sure you have your card 
handy! 
 
 
 
 
 
 

  Audiobooks 
 
The first time you visit Nassau Digital Doorway 
you will need to download the Media Console 
software for your PC or Mac. The software is free 
and safe for downloading.  Once you have 
downloaded the Media Console, browse the col-
lection of titles. 
 
Titles are available in a variety of file formats, so 
check the icons to be sure the title you want is 
available for download onto your PC or Mac for 
playing on an MP3 player or iPod. 
  
‘Reading’ audiobooks on a PC requires the use of 
the Windows Media Player or the Overdrive Me-
dia Console. 
 
You can place a reserve on items that are currently 
checked out. When ready, you will receive an 
email.  
 
Audiobooks may be checked out for 7 days,  
eBooks for 14 days. Once the loan period is up, 
the audiobook or eBook is no longer readable. To 
save room on your computer, MP3 player, iPod, 
or eBook reader, delete the title when finished.  
 
If you own a PC but not an MP3 player, you may 
borrow an MP3 player with headphones from the 
library. You may also borrow an FM wireless 
transmitter to use while in your car.  
 
MP3 players may be borrowed for 21 days; FM 
transmitters may be borrowed for 28 days. 


